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of the Wynnewood Study - a major

information-seeking and information needs of low-
lds in the wynnewood Project 10 Dallas,
rarks at Wynnewood is a residential housing development at which
£ North Texas (UNT) 18 currently conducting the Healthy
?«ecéghbom‘hoods urban revitalization project. This study is also part of the
second phase of a major UNT project that 1s mvestigating the community Service
weeds of the wynnewood residents.  During this needs  asscssment all
Wynnewood fouseholds wete interviewed using an extensive twelve-page
4 number of guestions on their information needs and
The resuits of the survey provide data bearing On
or and an information literacy

5 paper reports findings from Phase |

project investigating e
-ME African-American househo

Texas. The
e Liniversity 0

questionnaire, including
information-seeking behaviour.
the development of an ‘nformation resource cent
Wynngwood community residents. A model of resident’s
5 presented. The study of information-seeking and
information-seeking or citizen
area of interdisciplinary
this smdy 18 providing
eeking behaviours of

programme for

niprmation environmeti i
mformation needs, also known as apnwork
is an mportani and emerging
research. More specifically,
day life information needs and s

information-seeking,
information  science

important data on the every
jaw-income African Americans households.
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CONCENS;
from the surrounding

iMF | H ~
ORMATION-SEEKING AND INFORMATION NEEDS
.. to help organize TresQUICES and support

Currently s i
g ¢ substantial national . :
- - onal invesime e : ®
information  socic e ent 1 funding the deve
ciety, traditional and diei 2 evelopmen . -
* and digital  Hbrari community; and
4 raries, a P i i 1
nd theily s to strengthen the cooperative relationships between the heaith and

human service providers in the area.
By bringing the community's, as well as UNT's, resources and capabilities to

. on the residents’ current sifuation, CPS is initiating @ community
syelopment Process {hat in time will serve to prevent the re-occurrence of the

Siban deviance that was typical in ihe area.

Information Infrastructure ' i
cmation 108 ;{::j;x;t;}m {T:II]'} to 1ﬂfnpr0vr:': information access foi
i e ms;ar(c ;1 s.cﬁekrmg. of ordinary citizens is an -é;h-’;ﬁ-@é{-;-r
o nher. e {‘0; (;‘a\ioiamﬁ:z} 1996}, The development ‘af.'é?f'
ol Services ;zf jnfzry citizens, and the policies govariiis j
requirements, Eittle eliépiirict'sa{;‘ﬁi Z: isﬁisgwd E“OW]Edg@ o Cifize”‘.s hé?;
e ements, Little cmpi al data ey s regarding the everyday life infoi
o e r;?e:}:;i‘;lo;l Qf szAirlc.zm-American res;idz’-:m"s ar;dh;;ti;fﬁs
oo (e IQWL_i 1ave e,xarfxfned the znf‘ormaiion-seeking pati s
ki o e © mfb”:act(.)me A%‘:'zcarz«Arrzel'icasl communities, Infork
Tivarne soumoar g s inforts ion and c§>z1]r}§ul1icazi()n activity requiring a
e pmﬁfemté; ro? to'deai with personal, social and work el
v ooy Heral o pexrsqnal computers, the growth of the -lﬁi '
g };m;ide Ci[;el::r:’ig algcformarien and communication sefvi .
g 10 prov w?e;” il €2;Sb to many new services and soufes
opon: What e n 01;nat19ﬁ do low-incone  African-Amii
ool %én:{iii;u;{josglzk {l} everyday life? For what reas(ms,{ti?n tﬁg];?-.' ;
gm'(}rma{mn_s%kgn(-, Dmre:;si or to reéuce‘the barriers of social isoki;on” ;&?'-
aroups invoteed? bl-n{@m:— ?ﬂd rneeds 'oi low income families vary .wiii; i 6
e pved? infor jmon lbehavleur studies with this ﬁ}c;q are” e
oamfieant bec ey are crucial 1o the process of devel o
ure and the empowerment of this socially iso 9

RELATED STUDIES

4 small, but growing body of empirical studies has investigated the role of
Jnformation in the resolution of human probiems and the human process of
iformation-seeking. Some recent research has begun to investigate the nature of
v life information-seeking (ELIS) and information needs of ordinary
Previous studies have investigated the information-secking behaviour
1, battered women {Harris, 1988/1989),
91}, health workers {Lundeen, Tenopir
ihis, Cox & Hatl, 1993}

ocesses and

everyda
Zitizens.
of cattle ranchers {Spink & Hicks, 1996
giudents and tibrary users {Kuhithau, 19
& Wermager, 1994y and university researchers (B
fesearchers have proposed models of human information-secking or
she role of information in human problem solving (Dervin & Nilan, 1986. Ellis,
1203 Krikelas, 1983; Kuhlthau, 1993; [eckic, Pettigrew & Sylvian, 1996;
1083). Many studies have also examined the role of public fibraries in

of information services for communities.

A growing body of literature seeks to investigale everyday life information-
tainen {1996) developed a framework for the study of
) by citizens, His study based on in-

oping neighbourh
lated group. '

Wilson,
THE SETTING . ] the provision
TTING - THE PARKS AT WYNNEWOOD Kine behavi S

sesking behaviour, Save

everyday life information seeking (ELIS
depth interviews with 22 Finnish citizens identified important dimensions of
TLIS. including the seeking of orienting and practical information. Further
studies have also begun 10 investigate the information world of the poor and
impoverished. Chatman (1992, 1996) have identified important aspects and
concepts retated to the information seeking-behaviour of impoverished peopte
and retired women, including lack of risk-taking, secrecy and deception in
communicating information, and the importance of situational relevance to their
‘nformation needs. These previous studies have provided important findings,
frameworks and methodologies for further research. However, their small
je sizes have often limited their generalizability. These previous studies
k and methodology for the study of Wynnewood

The Heaithy Nei
v Neighbourhoods i
ithy o 5 project at the Parks ar W
community deve 5 ject e e ’ .
UNT's S‘c'%u}oi"ﬂgfo%kni project that the Center for Pu{)lic ﬁé_’vo{iff PSS
ot ot (;hv;i)én;numty ngice is currenily conducti;;m';’;'(LPS}. "
oo oy i s C]j?r‘f :;1;1(31 _soflijal”f‘e-d@vel(}pmen! of a 400—:!.%]“ ;;jiigifjj
Ine. The dev ea in Dallas being developed by D: ity Hom
| < Dak Cli ‘ ped by Dallas b
o :r:t ’has E}f’(b\flde(} 18,000 sq.fi. of space and( 'Fzs dc'li} Hom?g
Balias E,Ir%s&‘z‘. ipeac, '?HS:" The Center for Public Service is cao er’r:t' “f% f'ﬂr :ﬂ}ﬁ
s oo | 0 ff:{c.. Pai k}iand Memorial Hospital and other p’trc{amg W“_h_ 1
r services that support hum . eitbeing
N s a a;] ‘ ‘ |
the overall goals of the Wynnewood ;)mieinacifommumly weltbeine
* 0 stimulate and ouic ; -
: guide self-help and selfsi .
ot o the e £ p and self-improvement efforts on ihe
to develo > resi ;
p the residents’ capacity to identify and addre

samp
. have provided a framewor
Project residents.

88 common
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RESEARCH OUESTIONS '
T QUESTIONS children’s activities and needs
health care
s security concerss
e need for child care
haviour are Hsted in Appendix A.

The findings {r
1es | + Wi .
gs from the Wynnewood Stady Phase | were suided b i
T guided by the' f
ng to information be

research questions:
b What types of inf
o b ?f’i information do low-income residents need o sii:
everyday life activities? SEE needto s

e guestions refatl

RESULTS

2. Whe .
2. hat tvpes s L
- ypes of information sources are currently bej ;
income households? v being used
5 57
2 What are the inf . B
at are the information-seeking behaviours exhibi _ )
= urs  exhibited Demographic data
d from the information-related questions asked

houscholds?

4. What s

is the curre ’
*”""a%tmcm.f. Lairtl?i. stage of development of the inform
These '§1; . re in the Wynnewood reighbourhood? i
s¢ qguestons highfisht seve F th : |
ghitght several of the W

yrrewood residents i
3 sidents’n

interviews. To provide necessary

retiminary findings are reporte
ata for the 300 participants o

* 200 Wynnewood residents during survey
sekeround. Table 1 ists the basic demographic d

concerns:  emuslovime . .
childhood ed E,‘lct‘ mt.rzt;rg%am{j tasks; security risks: pareng ! .
F 20 ecucation; feisure purseits: Hbrary u/ 71\-’ paranne and e qurvey INLERERs
“or each of these 1if: SIS, ary use; ang communiiy i
se hife concerns, the stud . Uy partic
, s, the study seeks 1o determine: P
*  How iow-income residents -'mé h > determine: ~umber of Wynnewood Households 300 houscholds
themselves on the issue wh‘emc . hﬂﬁ.‘s’&?hoids 2o about  oriéni Surveyed (75% of 406 Wynnewood
. . . R ] or what sources the N o ) - o
*  Kinds of : sources they draw ' ’
: information they v draw on. : Households)
. ey draw on to s ;
> P e , L4 O osiryc L itk ~ B
alternatives they consider in addressing ucture and weigh Bisan Age: Head of Household 33 years
h ?ﬂzb_icm' ssing & need and resolving Viean Mumber of People Per Houschold 3.3 people
¢ findings fr - : ; : p
gs from the study are being used to devel “Aean Number of Children Per Household 2 children
g W evelop & ; - -
P a Reso Average Level of Education 11.4 vears
%ican Household Income §12.156

ﬂf() m ¢ [ . [¢
¥ rmation ( cntet and it En ‘0] 11} 1[;{)” ¥ IILI&C\" E oEramme f{)l YVInew
7 o] \( P

residents,

RESEARCH DESIGN Table 1. Basic demographic data for Wynnewood survey participants.
« Lighty (80%) percent of those surveyed were single female parents.
Ninety (90%s) pereent were African-Americans.

e Approximately 61% of housechold heads were cmp

employed and 12% in training.

Duata collection
loyed: 2184 not

Phase 1 of the W
e Wynnewood S .
1996 by me&mOfsxnnuxgod Study included data collected during Anrii-N
T s of survey interviews, by g Apri-
of Wynnewor i . 5. by volunteers and residents. with 3 :

d h . Je . esidents, w

head of h(}u%hmd{)ffdu}!ds (73% of the Wynnewood 400 hoﬁw?h };(,}0 hfﬁg
s responded to 70 questions refated tor seholds). Eag
¢ demographics : s refated to: _

°  community activities and issues

Findings are reported for information-related questions 10 residents regarding
sowrces of information and news evenls. security risks. health care, education.
employment and library usage. Further results from the survey and interviews
wilt be reported in future papers.

News events

¢ media usage
s information needs
- T ey e £3 3
: use an‘d need for financial services
need for continuing education
s use and need for co i i | | ‘
.- (I omawine cducation Respondents  were asked to indicate which sources were Important for
employme , ‘ i ’ : .
e information on news events: teievision, radio, nEwspapers, school, friends,
family, neighbours and other. Table 2 provides the mean rankings for cach
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Family T3
School 3
Television 10
Newspapers 57
Radio 53
Friends 53
Neighbours 53
Other =

!(i!)]ﬂ PN \Zt,dn Té §|§(l lé’ i T sources Hi]) fant §(!1 l?”{) H 0N On =y
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Most res T
spondents ated the
ot respondents indicated they used all channels & o
ighest ranked source of news, foliowed b neis for news with famil
e e e N we P telauia ;
This finding reflects the res e o school, tefevision and new
dircctly related to family 1 pondents” view of a news event - th L
placed’on family Z‘h;iy fife and children’s activities at school ~I?se evenly
real fite o and school reflects a focus on real fife concerr; ?lr. l;n.p.?._.
elevision radLi( on channel. For middie class respondents ,Z.W*th new
. » and newspapers would be ranked more hi .h‘] media outle
CNIgNY.

Security risks

S
Neighbours i % of Ref{’ﬁndt‘lits
Housing Management 33.3%
Friends 39 8%,
Famiiy 18.5%
Dalias Police :5‘3{,’/0
4.53%

Table 3. Perc ’
. entage of r ;
ge of respondents you used each source of informati :
atien o+

security risks.

R(;Sp(md et
h ents were a%ke h
: 23 d ¢ %ile d < VINE source { ]
§l§'£0§”ld“(i§ O SeCy ; ._W‘. 'h . YV ous d any 0{ t.he f();[e‘r lnb ;
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. -
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ty crime. Table 3 provides

delinquency, iatent gang activity and propet’
f information on security

entage of respondents who used each source ¢
qe data Was cotlected in the form of Y es/No responses.

ast two sources for information on
the physical and social space
household. In
were local of

ndents indicated their use of at |
risks. The threat of crime dominates
ood and affects the family’s space just beyond the
source for information on security ssues
owed by security services and housing
ents, the people just
ty risks.

Soeontext, the major
sdiate networks of ne
coment. As family is a major
d the household physical space W
es. such as the Dailas

ighbours foil
determinant is news ev
ere important for assessing securl
Potice Force were not major sources

Health care

used any of the following sources for
ith care: family, neighbours, friends, minister/counselor,
{ or public health nurse, o family physician. Table 4
spondents who used each source of information on
oliected in the form of Yes/No responses.

fegpondents were asked whether they
fyrmation on hea
Smmunity services, schoo
provides the percentage of re

Gecurity risks. The data was €

Source 8%, of Respondents |
Family Physician 53.9%
Family ' T 304%
Friends 12.1%
Schoot or Public Health Nurse 7.4%
Minister/Counselor 3.9%
Community Services 3.6%
3.6%

Neighbours

Table 4. Percentage of respondents you used each source of information on
health care.

ir use of at least one source for information on health

covered for medical benefits, services by private

ade. and used their family physician as tht
ation needs,

Respondents indicated the
care. Most respondents were

th insurance, Medicare oF Medic
on health care. Unlike other inform

wts generally had an established source of health
diate environment.

heal
primary source of information
such as news events, responde
care information outside their imme
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Respondents w :
5 were aske , R
{‘O“(F:th iy “t{.ii, cz{skgd whether they would be interested in a
: ‘ing ecucational programmes: : . ) any. o
. T & 1es. vocational traini 7
continuing education. : S al training, college course, G
of Tesponde dlmdlmﬂ_~ adult basic skill courses. Table 5 pmviczlet; the . GE
H nts who indicated an interest in a particular cduc’ni(}‘sm percent
i <l €

The data was ; 1 '
ras collecie . - rog
a was collected in the form of Yes/No responses progra

S}nurc_e 7 % of Respondents
\iocatzonai Fraining 59.5%
College Courses 49 7%
Adult Basic Skills 44‘ l":
C:Gﬁt%nuizlg Education 4%:{)%
GED 39.9%

)1 d I 5 p £ 3(}6”{
[
;) £ ercentage Oé ltsp{) S vou USL(} &d(:h SOiFce 0[ lil]‘()l% 1af100 &
Cdu(_di]()”

Respondents indicated a s ; o .
Schctol ovel. ';ﬁl:ﬁ]ﬂfd?strc:{ﬂg mierest in furthering their education bevond ]
form of further t-rainin Ld'it,d t?105’ would be interested in pursuing atdieas.t:
their first preference Eﬁ?rn sa;?cted compute_r or business oriented coursesii
respondents worked in the | co .cge or vocational courses. Most emplo ;E
leboring or trade positions (;“LZ end of the employment market in sales, office
e pasit ns. 3}01!1 elzlpk’){t‘d and unemployed Z‘GS?()ﬂdeﬂt; wer
bosition in the workfo B"lf)rtb than a hfgh school education to improve iﬁ.:’.
“getting ahead” (being ;C\; verail, W)"n’newood residents were interested’
improve their famifies ciif)}jr]:?fwomj residents was a reflection of [h{:ir\ desi
business. they percaived . \Lsﬁ} ¢) and taking courses, such as computing ar
v perceived as the means 1o a better life for their families =

Employment

Respondents
> 5 were aske .
inf;- e vere asked whether they used any of the followi 3
ormation o employment: television newsf owing sources |
neighbours, co-workers, AR vspapers, radio, family, frie
& , orkers, employment i , family, friend
ent services ; -
the percentae . : s or co-workers, Tahle .
: e e vre s, Table 6 prov
Err%piivm -bj]“ of respondents who used each source of ink P_fh,z””.
vment. The data was collected in the form of Yes/Na respon ormation £
/INO PESPONSes. :

fegpondents indicated their use of at
ernployment.

- employment, particularly in white-col
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Source %/, of Respondents
Newspapers 53.6%
Friends 31.4%
Family 5 22.5%
Co-workers 13.9%
Employment Services 6.8%

Radio ! 5.4%
Counselor i 5% |

Table 6. Percentage of respondents you used each source of information on
emplovment.

{ least one source for information on
Newspapers were  the most popular source of employment
60% of respondents indicated their goal was (© gain new
lar positions. This is also reflected in their
preference tor computing and business oriented education programiies. To gain
residency at Wynnewood, appticanis had to be either emploved or in training.
1w official policy. But in practice some 97 4% of respondents were
Residents’ responses to the education and
i acknowledgment by residents that they
anted to “get ahead” and they knew
might be the

infoprmation. Some

This was 1
sot emploved or in training.
smploymeni questions shows an overal
were at Wynnewood because they w
sducation and training . particularly in computing and business,
way to do this - however they were not sure how o achieve this goal.

Library usage

At least one-third (33.2%) of respondents had used the public library in the past
and more than 60% of respondents Lnew the Tocation of either a local public
they had previously used in their neighbourhood. Overall,

year
|
d literacy programme for Wynnewood

ibrary or other hbrary
respondents rated a compuier lab an
residents as either important ot most important.

DISCUSSION

An averview of the findings from Phase | of the Wynnewoed Study reveals @
picture of houschalds with few resources and limited empioyment and
educational opportunities and experiences. The primary focus for Wynnewood
households was a need to know about what affects them directly, such as family
events and local activities within wynnewood. Their information needs relate
primarily 1o issues of real life. Residents also wanted information on the world
of higher education and white-collar employment - but were not sure how to

379



AMAN B o .
NDA SPINK, KAYE BRAY, MARTIN JAECKEL & GREG SIDB

ia:lm C[Z()se refsourcea Issues of first concern rel

p: 2 éln{: u) 3 g 3 f . £ 5

ma assﬁsmnz eog;h;};usf;zti ‘0? (hf,) ﬁouseh‘(}Id_ Security risks were assessed

ot aance of the ;z;?p; simzingg the n_nrnediate environment - neiol

oalth cor e,]vg}onmm} gc}zcd by the provision of medical resources ouzéx
- However. the resources necessary to evoke life'¢h

{;”0 !...h ]i”p BT ¥ (; m men: we Cn A Fi ot | W
u DVE tl (’.dlic at an ¢ p](}‘\r e ere Ve
ore e X 5¢ 5 fu h(.. awa

ated fo family an

Information environment model

5 } lo
% Education %5 Erployment

Mews

\ %, Health
\ Security
| 1

HOME \\
Fady | o

W

Figure |: Information environment model

Results of 3 i
sults of the 300 survey interviews lead to the dev

mode! of the inf i i

ormation eavironm -
—~ . i e 'y f
o nt of Wynnew

elopment of a theoretic

b informaiion ‘ . ood residents presented”
information environment is represented as C{)nceitric cird.l
S C

radiating fro 3 i
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Snertal dime s&c:jns. Children and family were “the” major source of e

v issues” and infi ey foimi Souree o news
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hs _COB(.}{mI‘IC‘ circles of the model radiate, further we
‘r: orial area of information about se 4 .

of concern was for physical security
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Sourity were neighbours. As one resident put it “what you <an reach, can reach
L As we move further out within the conceniric circles the territory reaches
arside the physical boundaries of the Wynnewood neighbourhood. The next
Jevel of information residents sought was related to their heatth and the health of
bieir family. The prime source of information on health was a physician, usually

tod through a government programme. BReyond the neighbourhood and
further out in the territorial boundaries of most residents were employment and
educational issues. For many residents, the world of education beyond high
“sehool and the world of work were unknown. How to reach those worlds and
find information about those worlds was a challenge. This model reflects the
wrmation environment of households with few resources resulting from lack
£ epployment and educational opportunities. The infermation environment of
the Wynnewood focused on the need to know about what directly affects you -

EiW

aal life connections or the real life channel.

¥urther anatysis of the data in conjunction with results from the interviews
during Phase 1l of the Wynnewood Study will add greatly to this picture.

CONCLUSIONS AND FURTHER RESEARCH

These preliminary findings begin to reflect the situational characteristics and
iaformation needs of low-income Aftican American families living at the Parks
2t Wynnewood, The responses regarding information needs and information
seeking behaviour were gathered as part of an overall survey of the residents’
needs for health, child care, information, security, employment. educational and
community services. The focus of the Wynnewood Project is to build the
capacity of the residents in terms of their own personal skills and resources, and
the capacity of the community as a whole to thrive and develop. The information

eeds and resources of the individuals and the community have an important role
to play in this endeavor.

The initiaf study reported in this paper is being extended through 50 in-depth
interviews with volunteer Wynnewood households. A sub-set of teenagers and
touseholds with males will be included in order to identify information-refated
Lehaviours of these sub-groups. The interviews will focus on eliciting further
information from residents regarding their everyday activities and information-
related behaviours regarding; employment, health care, education, security risks,
news etc. Analysis of the interview data in conjunction with the survey results
will focus on identifying the major themes in a particular life area {e.g., security
risks); on reconstructing the structuration of the residents habitus and arguments
(Bourdieu, 1984); and on the implications for engendering the use of community
institutions and information facilities in the wider Wynnewood area. Findings
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from the study will be guided by an approach to information litera
identifies it as the ability to locate, gather and evaluate needed informatic
make sense of one’s environment (Dervin & Nilan, 1986} and to obit
resolution of {common) concemns. '

Findings from the study are important, as they constituie the largess stud
conducted on the information needs, gatekeeping rokes, and information-segl
patterns of low-income African-American houschoelds. The study is provadis
vaiuable data set on the lifestvle and information behaviours of low-ing
African-American houscholds and guide the development of an informa
resource center and information literacy programme by Wynnewood Pfaﬁ_}
residents. The overall findings will also be important for the developmen
theoretical models of information-seeking and use. On a practical level the '
results, including the survey and interview data provides the Wynnewood Pro
with detailed data on: (1) Wynnewood residents situational information ne
and information-seeking patterns and (2) provide the basis for the developig
of an informaticn resource center and information literacy programmeid
Wynnewood residents. On a theoretical level the results provides the larges
body of data ever collected to form the basis for the development of theoreti¢
maodels of the information needs and information-seeking patterns of low incomi
African American households. Limited large-scale empirical research -k
investigated these issues.
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