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is @ good example of this, As Assistant Editor, he writes many g
comment columns. Although. of course. the majority of these refle
news stories, often when space affords it the “third leader” is humdrg
or entertaining. He has complete autonomy in the choice of iheéé:énb}
the spin that is put on them. .

Contrast this situation with young beat reporters in the regiona):
simply don't enjoy any of the luxuries of autonomy or job secari
have the time to experiment with the Interner. which may wel not:
particular information needs anvway. Interviews in the tabloid press feye
high degree of job uncertainty and anxiety, with junior staff employed on
term contracts with extremely heavy workloads. Marr (1997} ever té
of reporters being employed on a piccemeal basis. paid by each colur
their material published{") :

Ease of access

Another important point is that Victor Keegan and his fellow editors. ha
internet access literaliv at their fingertips, with networked PCs in their gf;
Those with easy access - senior reporters on national newspapers. those work
for some specialist publications (who often work in petworked PC officesin
librarians and freelancers, who invest in home Internet terminals - are 4l
users. The lack of such access for others is a major factor in the lack of ta
Nearly a third of journalists have no access at all to the Internet. Eventv
there is access, it is generally remote - at the far end of a large office. or eyen
another floor. The equation between access and use demonstrates clearl:
much physical and geographical factors influence information seeking,

Experience of online searching

Young Internet using reporters may also be rare hecause they were not argiy
when electronic information providers first entered the newsroom ten vears a;
Those already in the profession at their inception thus boast a decade of onl
experience - something apparently far more significant in terms of Internet
than the higher general computer Hiteracy levels possessed by fresh your
tramnees. An in-depth study of the introduction of online systems by Nichoias'
al. (1988), indicated that where favourable circumstances for use prevailed thy
response from end-users was undeniably positive. These circumstances included
desk-top access and a need to research stories quickly. With a decade of onfine
access and experience now accrued, it may be only natura! that the journalists.
who have ridden this wave, now in their late thirties and older, would accept the'
Internet with equal alacrity,
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CATEGORISING INTERNET USERS

It is possi
s possible to classify § .
orotns regardi ssify journalists (and information professi _
groups regarding their use of . ation professionalsy
user groups Vét ) ise of and altitudes towards the Hter IO g
Fey g - 7 © o b - b % e " B
the oecasional di t’\fcjrsthpers . the economically driven thjv Fher an
bon-beliover ppers, and three no-user groups - the e - the pragmati
ers and the resentful dinosaurs ps e enthusiastic dovi

Net ‘worshippers’

These are the young “compute _
every a5pect of. he Titermet. it g ooy |1 hiz kids who have &
in new media or L:;Ze:;;i{ and are CU]IL‘zrally committed to g& (?FZZ‘:LO;??. e
means of extending inforn money as freelancers. They sce the Iyng el
news agencies (o set the ﬂe"na:tlon des‘rmcrz}{y by weakené}liz the powef_ﬁ?.
anything bad about the [mjsaagenda' It is almost imPGSS%le to set th: Y
aside as being either notL net - overload, authority. cost and th:rcst _:’1 v
benefits which the e fi p@blem or inconsequential, given th r
distance the journalists §[r%ﬁ]c\t“brmgs.‘A’parl. from physical factors e.t;fﬂ_.
their personal make-up is Vfw Mf{éla fabs from their znainstreanﬁ cg.laf_-
their paper colleagues, oft ug different too. They are typically V(ﬁ Gegw
their differences b‘:f lavi e they are not trained journalists and he ,ﬂ?ér

¥ playing loud pop music in the office and they pro

The i i
economically-driven

These people work in small new _
and are attracied to :;‘;::;ginitx;spapers with no library (e.g. Sunday Busii
wiat they regard as little t_ofjthe wealt.h of free information itrijrewzzil:f
economically driven - like ih()selm; expenditure. The Internet skills of‘b .t}"
are adept at using the S)fste]ﬁ '[z ’lhe newn m_ediajeuma}ists - are hig;lb and th"}e
expensive to obtain - financial access }nia}rlnzltéon that would <)t§1<;rw§§_,__.§j
Desktop Internet access is the mformat_lon, for example, from the | L :.
ireelancers who have in;fesled cn]h;;t‘mjtles l;‘:{mlu;} also incorporates a hf;?’if

ome. Not havine access to expensi -1 lechnology for researching stories fic
them the ° expensive online services g stories fron
em the Internet is a godsend, with its {fndZe:;:;;:!?oinZ?iirjfltlngs files.
- iEn newspaper fies

and free Web .
news services, Fi .

group. They want to save ms‘ Finally, senior managers and editors also fit in thi
oney and see the Internet as a way of d o e
; 3 ring so. These~

o o8

people, like Alan Rushri
: usbridger of The G .
about exploiting s e Guardian are also ¢
the ST I also the most ¢ o
of not doine < g the Web for disseminating their prod ihe most enthusiastic
g so, for fear of being left behind uct - indeed, they are wary
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The pragmatists

of general information
ghift in information
formation costs, but
ower. The great majority of information
egory. Pragmatists look at each
her they will be researched
hardcopy books. CH-ROM, the Internet, of &
They are thus not necessarity big Internet users,
ces. They are accamplished users of

Internet users are simply heavy

he lnternet Mo their array
heralding a fundamental

n method for reducing in

group incorporates 1
ceos. They do not regaf
behaviour, ot s¢€ it as a
venience and P
y fall into this cat
| decision as to whet

d it as

. do appreciate its con
wesionals (and librarians
fessiona
s online services, cuitings.
mbination of these SOUrCes.

¢ there is little dispiacement of other sour
¢ the available sources and systems - heavy

i

infprmation users, full stop.

The occasional dippers
o use the Internet only

jve their information problems. Only a small

ut many journalists, take this attitude. Generally their
dislike of the Internet - in many cases they would use
it more if they had either befter access of training (or, MoOre generally. poth). In
this way they are simifar to the enthusiastic novices. described below. In another
way, however, they are very different - they have tested the waters, and know
only too well, even onlvina general sense, what the Internet can do for them.

ge number of journalists wh

minority of libravians, b
fow use is not through any

Enthusiastic novices

o have never used The
at the Internet can do for them, but ar¢
interest in discussion or after
formed, interestingly. by
fy blame time constrainis
& group. Usually

The first non-user group. formed by journalists wh
internet and do not know exactly wh
intrigued by what they have heard, and express
being given a demonstration. The pulk of this group is
hoth older (50+) and yOunger journalists. They general
for not mastering the system. Some trainee journalists arc in thi
they have had (minimal) exposute at university; or obtained general computer
literacy at school or nave friends in higher education who entiuse about the Net.
New recruits these days are often contracted - particularty on the tabloid press -
for three to siX months and, pnsurprisingly, have no time or status 10 induige i
ploneering activities like searching the World Wide Web for stories.
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The non-believers

This gr is forme \
—[hwa}:sf :: j;};:?;fé l:;} zhros? people who basically not interested in the
e v aéoc}{ ﬁrixctz'c‘a% reasoﬂs'f'_or their abstinence. and wauld
oo ike {ime Cenira;; §y5t§r§'1 even it they had desktop access. A}aé
that of authenticating data ;i?ﬁéiﬁ%iiif&ihe bi‘ggssg e 1¥1i5.'§f'
that of a feating data. / sers cited this as a f; e
abom1;fledn€§;il ]:jtifgm,i‘he Issue. A large body of them also gei;itj:ji i}?‘_f t
seme e i_ﬂomz ;}!3‘;’ flufaily, . they haye mere than enocugh seué'{zes a
e e alo g ith 3{:2; claim there 1s no information impoverishn
iy et When suc { gaps are identified they invariably . si
\ 11en may or may not use the Internet on their béimlfi

Resentful dinosaurs

This grou i
5 p - exclusively journahi
_ Y alists - represe
Worstiopers 1 ] 2 epresent the polar site of
o Theaely ot opposite of the
, y ¢ Internet as a thre i .
PperS ‘ et weat to their privilesed a
the news. The vfi a{]e no}t} in the least interested in empowerment or Eam{; "
. 104e ethos of the Inter ey
he 5 ernet as a condut :
o e ¥ > ethe a conduit for the free exchs
' ‘ ¢ exchange
m{(}rmi o g(}u:::ﬁ-ond is éﬂ&lh@ﬂ}& to them. Journalists jealously ?tza?(}% Lt
needs. They \'m, irri dﬂd are sometimes suspicious of revealing their ifrj]fof At
) y are irritated by the f;
ety e i dtt{ %)y. the fact that anyone with a PO andbmoéem ca:m ;
C‘ v " ’ ) r
oty e ; })m)zr‘ltiiho;shby posting material on the Web. This vff;j
) $ rity of those surveved, mai ‘ it
our interviewees w . rveyed, mainly because the majority of
around expres &5 were users or enthusiasts. However, there is mucl EIJ_GW}’ !
> $81n1¢ iew , . )
o Oﬂaks 5{% these views (see, for example, Jenkins 1997) ; "
up strongly suggests widespread negativity of thi e the
egativity of this sort,

USING THE WORLD WIDE WEB

At times it may se i

§  seem as if there are as
s 1 © arc as many uses for the Inter

3 28 23 o ] o y ﬂ ° ‘ -
ot -cs}or Emcrnct. users. Amongst a seemingly endless 1 . ﬂ.ﬁ s
C?J } dl‘ﬂi(.:;wcwees varously claimed to have indclsj el i,
-Zech dissident students; accessed ORC i
chonkod e S ::::G aCLL:\Std OECD statistics; bought government reports

S rmation about computer viruses: down}mdcdp free
B} L

software: kept

. abreast of cur

. . rent - .
refigious cult. eves and monitored the

| activiti
lged in real-time chat with

activities of &
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Gieurnalist
“ihese areas, and the blanket term “official sites

civen the highly incestuous

CHANGING INFORMATION ENVIRONMENT

he journalist who lamented the fact that, as he saw it, the tterner is still
backwards anorak hrigade 103sg puerile
s info the ether was clearly unaware of the uses to which the system is put by
e for whom it is a legitimate and valuable means of acquiring information.
= was found to be dominated. at least where journalists are concerned, by
ceessing sies of government and other nstitutions such as universities, research
online newspapers and news services in general. Almost all

« who mentioned specific sites or site types included at least one of
" was used by others.

SPECIFIC SITE TYPES AND USES

Web newspaper sites

ar locations were online newspapers,. The extensive use of
ons. both in terms of the numbers of
h sites, is perhaps not Surprising
business, and is a natural

v far the most popul
the Internet to consull other news publicati
journalists doing 50 and in the way they use suc
nature of the newspaper
predilection for researching from cuttings of oniine
je. Newspapers of every
lar online

sxtension of the journalists
databases of newspaper archives such as FT Profi
mentioned, with US titles being the most popu

description were
The Washingion Post was the paper mentioned most

sources. Not surprisingly.

frequently.
Librarians used newspaper sites less than journalists. There are several

reasons for this. Firstly, as information professionals, they are skilied in and
happy with oniine services such as FT Profile. Secondly, there is a large amount
of electronic text swapping of each day's copy between newspapers, hoth saving
online bills and obviating the need to access those titles” Web versions. Data
ibrarians avail themselves of this in-house database more than

suggests that 1
sn't the pressure to be one hundred percent cognisant

journalists. Finally, there i
of "the news”.

Researching for specific information . filling in the history or background to
¢, keeping abreast of the news in other countries or searching for
have missed, were all cited as examples of the use of
newspaper  sites. An exceilent example of searching papers for specific
information was given by I'TN’s Online Editor. A journalist friend in Jerusalem
had an appointment to interview a Patestinian minister about corruption. She was
unable to find information on the ground and so phoned John in Londoen. He
found six newspaper articles about the report from the Internet. and was able to
tell her by phone of four cars the minister had taken for his own use, missing

a current issu
stories the wires may
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funds and other relevant facts - all while she was waiting outside h
West Bank
One common use of Web news

papers is to discover stories thar ha
the attentions of the wire services,

A third of respondents stating specifical
they accessed newspaper sites did so for general background informatios
to browse online titles. Some reporters are actuaily charged withi
reading the world's press for interesting an unusual stories to 207 ]
columns of such material (The Herald's Diary. and The Guardian's Jai
example). For such journalists browsing newspapers and
essential activity, and those interviewed indicated that this task
lot easier by the advent of the Internet. Mary specialist or s
access online newspapers for this purpose.

magazitic
has bee;
ubject:

News services
In addition to the many journalist users who read daily p

online more than a third of those ite
services over the |

apers and/or mag
mising sites or site types consulted
nternet to keep abreast of current events, The majority. of
were journalists working for specialist publications, as freel

ancers or.i
Media environments.

This is  hardly surprising. National and 1
hewspapers have excellent access to “traditional” online wirg 3¢

Freelancers, on the other hand. do not generally enjoy any access at all i
inhibited from subscribing to paid services by cost. Many have networked P
home, however, and find the Internet easily fulfils their current affairs:n
Some freelancers spend an hour or more every day consulting atl the .var
(free) news services they can access on the Internet.

Other "official™ sites

OF course, online newspapers, magazines and news or current aw
represent just a tiny fraction of the vast files accessib!
Web. and they invariably formed just one resource of a
i the newsroom.
generall

areness sery
¢ over the World W_;-
vast selection exploit
Over half of journalist users said they used “official” site:
y or named specific institutions from which they obtained da
Government sites were, predictably, the most heav
HMG departments, local councils or, in
of overseas governments w

ily accessed institutions, wi
he case of a Time-Life journalist, si
ere all mentioned. Mainly sought from these sites
were press releases, reports, statistics or simply news and views.
University and research sites were nearly as popul
particularly with specialist and freelance workers for whom it saves the time angd |
effort required 1o relephone round, Jind out who vou need 1o Speak to, nol carch
the person in - or ask for research papers that never arrive, All science reporters

ar as government ong
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/ / site sa {i ey iO
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ey PV Web page
- ; id so. The BBC TV
o ent. but only one tenth of journalists dtccii T)Cat‘;on 1 searching the
gmermmmim i t m;nmonlv mentioned specified lo . r;éd by 2 majority of
site was the mos “scic information was mentio e of
aenet for film and pop music . jes or the latest ventures
mternet for film iic use. Biographies 1 easily
iibrari o discussed spect - band concert dates are @ 3
librarians who iines and rock band ¢ - ple
;. ors, soap opera plot ines ies are, of course, of the simpk
famous actiO%’S{nierfeg pMan\: entertainmient queTics af;,i; ilos otc.. although this
found on the oy o «ts for film dates/starsitu S his arca
secking kind such as requests in-depth research in this area.
fact seeking ki «cellent example of in-dep jon Manager
; ay case. AR eXCe ided the Information Manag
is not always the cas Internet. was provide ersy i
‘en by librarians on the . ' ims Live caused a controversy
undertaken by Ii \ ‘he film 10T Dalmations L o duction
- cauest Morth East. The fim S04 - to animals in its produ .
of Newsquest Mot he question of cruelty t0 ed the
ited States because of the g library at Newsquest us
the United States i the US first, the libran . how {he
. . was released n ¢ ’ d information about ho
As the picture Wi i wment, reaciion and 11 L ith the UK
US reviews, coff . . -en to coincide wit
{nternet to get , :no for an article wri ‘ o and
. (rpate reparmng iov . : ation online a
animals wero {16407 mij hci'c’ paid a lol for this kind of i!?!ff}f m
aloace: the Daper wal P Jy material.
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The Web as a giant directory

Another use
se of the :
telephone dz'rya‘i(}:, [Iz;'teme{ lS!, as one respondent said, 1 L
used the World Wx}d l\ﬁ gurpnsm& perhaps. was the ethLG %ulse liias'
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used the Inter arians by journalists . gatie
niet themselves N s. Very few :
) selves for this 2 journalists
trv and red is purpose. Possibly § ) e
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Newsgroups
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despite much literarure ﬁe take up of any newsgroup facilities herc i .
by journalists that side ;);n l;he USA describing the e‘plﬂitaéioztli‘ n; th
- : the Atlantic. T e n of this s
respondents either ne antic. The majority (i 50
D 2r neve _— OrHy Sy s
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i, stated simply that it w ernet or, when. ;
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2 now how to - A Tew were frank
did 1ot - access groups. and enough to @
appear to know . and others - even s y
) what thev wer i some Internet us
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s were primarily th st needless to say
e ' e band of Ne . say. the users:
aspects of the | of New Media librari e A
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se. Following thes is group specifically i
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om (amonest 1 pectalist and fre .
. nternet e reelance journalisss
who work in t} - users} indicated s Journaists
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lbrarian accounts of other pe .o ed newsgroup
: ans was equally low r people's efforts, Take o
interest in but qwz‘u{ low, also at around 13% %ncludg' Take up among
AItho > s g n > o :
recognition of the pot ut personal experience. There a g those expressi
potential is lying al};me?tc]id] within the Internet using commpupc'ctirb ;0 be somt
5 yikg st dormant = nity, but so far thi
. so far this

\’v % t € se Lf]l user ¢ HTHMUN three 05 ]h%t USgs we
€ VEryY '}“
3 i
i TH %l [+ 5m ICWEET0 ¢ Y, (p
s ) SES W

specified, the

. m ,
experts ast common being for story ide

a 5. CORtacts or evewitnesse story ideas, Othe
from the 7 SES

ruses weie 1o g
. and o; . € to seek out

' the general content of mes gauge opinion about a particular is
monitoring of message traffic to ;Sé}ges. The latter simply é“\’(:lvmr z'sts]ue
Or post a mess = obtain a feel of tt -4 cither
s ssage and j - the current climate S
judge opinion by the quantity and limate of opinion:

y and variety of ans

SWers:
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gional press - and the

o the Web and much 0

a deep information CONSErv

powerful,
the tendency I8 10 stick W

CHANGING IN FORMATION ENVIRONMENT

ffic for story ideas was more popular with specialists
for this use over that of secking contacts s may
ot list of experls or arc sufficiently

o newsgroup ira
neers. Their preference

tecause they already have a personal conta
ant of the leading figures in their subject not to need to scarch the Internet

qarmes, Also, of course, there are financial implications - surfing the Web
'pe a lot cheaper than virtually any other method of finding stories.

CONCLUSION

{ly big surprises: the low Internet use found
fhe news organisations surveved - particalarly in the national and
fact that, where it was being used, it was being used in a
rians in the USA describe posting guestions on
time inerviews, investigative reporting
hich this actually occurs OVer

has not been thoroughty investigated - surveys such as that by
eherg (1997) rely 100 much on tick boxes on
project, however, rather than
« use, has instead highlighted
fession. When given the
able ultimate end user oo} - the Internet,
| know, what i$ familiar (newspapers. and
fricial sites) and do just the simpl hecking, story idea generation}
fronicatly, the finding that librarians do exploit the nooks and crannies of the
internet Tor the obscure, ynusual or “ynofficial” infarmation may also poini to 4
wind of information conservatism afso, for exactly the opposite reason. Despite
the incredibie number of newspaper sites the Internet now hosts, librarians used
e far less than their journaiist cotleagues. Indeed, the majority of those
e doubtful even that use of online services such as F1 Profile
than a small degree, and enly then more because
han as a result of papers on the Web.
{ access it information units and, of
fessionally trained information specialists adept at
reg of fifty one interviewed in-depth described
f the Internet exemplified by the
ort {rom user groups’

- research contained two rea

sy of

limited way, Visionary libra
facilitated real

seroup 11sis. email
hore. The extent 0 W

e, however, |
rrison (1996) or Ross and Midd!
stionnaires to obtain their data. This research
anfirming such innovative and adventurous Interne
atism in the journalist pro

comprehensive. freely avail
ith what you
e things {fact ¢

interviewed wer
was declining by anything mare
xl swapping between titles t

of mutuat te
Hly good Interne

Similarly, despite genera
course. librarians being pro
using electronic syStems. only th
the kind of interactive and communicative use o
BBC researcher who sought opinions on rail transp

message ows.

1 is, then, if not & sleeping giant,

ihe Internet in the newsroot
il been awakened yet. 1t has definitely

ut not (yet) with the expected bang.

In many ways
certainly one wiose faculties have not a
arrived. and with more than a whimper - b
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