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IN '
TRODUCTION: A STRUCTURAL APPROACH
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are more often than not solved by
k & Roberts 1993) is more manifest
ssibilities arise for contlict

saing 1o Our adult respondents,
siation, and “heedful interaction’ {Weic
among household members when po

qa competition
 access to ICTs.
Prase Two of the HIS project, involving questionnaires administered o 6Y
soents in a neighbourhood Cathotic high school, was partly undertaken t0
he validity of this dual notion of use as cultural compromise. and
cablish the views of those who are 'managed’ in the domestic environment:
iidren under 16 living in the parental home. Information was gathered off-site,
40 ihe presence of peers. Unsurprisingly, the contexts for and the nature of
ialescenis’ inferactions with 1CTs at home, preclude organised  sirategies
Janned to maximise efficiency or effectiveness. Such intention is largely the

if they are not, using McCrone's term for strategic
ith ICTs, they are certainly ‘getting by’ using
¢ Two revealed that:

explore t

ctiveness, making out’ w
y to fulfil short-term objectives. Phas
‘Respondents’ habits are diverse, flexible and proactive,
incidenteal. ..,»'ys,')(mde*ms make considered decisions aboul viewing pariner. facafion

and tvpe of viewing experience . (Green & Higgins, 19971 33

te of 1CT consumption. Findings from Phase Two in
esence of sub-cultures in the

ngs and friends, which rest

rather than rouline and

‘he home i§ & primary si
vo areas warranted further exploration: first, the pr
manifest in different configurations of sibli
sively in the interstices of the nousehold lattice; second, the
mew' when coupled with ICTs; new media were
defined in the original project as cable, video, computet. fax, but in many ways
this definition did not maintain any currency in terms of the 'real life" uses and

sesociations made by adolescents ‘o Phase Two. The researchers involved with
Phase Two concluded that the most striking feature of the information obtained
in the questionnaires was the volume and variety of interactions with ICTs. Any
attempt 1© foreground one aspect of these interactions as more important of
significant than any other is misplaced on the grounds that the context of the
household is more important in shaping activities and consumption than the
specifications and potential of the technology itseif. A serics of follow-up

tife and the refative

interviews was arranged 10 expiore the texiure of family

status of ICTs within this fabric.

The interviews for Phase Three were carried out with ten mixed and/or single
rs of adolescents aged between 13-16 years, recruited from the same
. (Contact the authors for a details of the
interviewee profiles.) Access was gained via a teacher who had been interviewed
for Phase One and had a particular interest in new media technologies.
Interviewees came from @ variety of socio-economic backgrounds, with parental
employment ranging from lecturer, pohiceman, window cleaner, footbalier, and
management consultant 1o nurse. As a Roman Catholic school, the catchment
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area is wide and pupils are
mOost cases accounted for ¢
of afternative local
guiding fr

recruited from diverse geographical areas, w
he balance of media use in relation to the avai
amenities. Interviews were informal
amework of questions designed to encourage
themes of ownership. use. sociability and attitudes,
computers and computer games, the radio, Clrs, o
Interviews were recorded. transcribed and su

system which detailed the collective re
device. P

i
v structured, usz
discussion arcuns
in refation to teley
e telephone and reg
bsequently analysed into 4
sponses of interviewees under each i d
articular reference was made to the themes: location of devices,

use takes place and why, particular habits, attitudes 1o different mied}
relationships, leisure and interests.

CHALLENGES TO THE STRUCTURAL APPROACH

As we indicate above, Phase One revealed the presence of riyles
which reinforce cultural and political norms within the house
Three, the 'reproduction lattice’ IS most evident in accounts of sibfin
subcuitures, where patterns of interaction can mimic those of parent and chil
males dominate females: older siblings dominate younger ones. In this conte
a persistent genre in the tactical repertory is the use of JC7Ts as a territori
marker, and the shifting of devices from FOOML Lo room 1o reflect whoever has
upper hand at a given moment. CA _ for example, describes how her sister pla
cemputer games in her room becayse they cramp her own room {even thot
CA's room is smaller), and how, in riposte, CA will sometimes move the vide
from her sister's room to her room. ‘Downstairs’ is largely parental territory -
SUs home censorship is applied to the TV when watched downstairs, but not
upstairs - in this way, the location of devices is deliberately used by the familv 1o
avoid embarrassing scenarios. This spacial dynamic inrroduces an addition
dimension 1o the discipline and rules governing media use. '
However, other domestic priorities impinge on the use of technology a
much as physical factors and the construction of spaces and territories. Fo
instance, even where siblings each have their own TV, arg
a wider pattern of 'battles and squabbies’
up in the usual {inter)teenage and p
flexible factor in these scenarios. sC
relationship with my mum and dad, or
start off a fight about he telly and ¢

JUSt 20 upstairs and Jeave it” The
indicating

and reperto
hold. In Phy

n4

UMENts arise as part o
over what to watch, The TV is caugh
arental conflicts. The technology is the'
explains how “I don’t have the greatest
at least I didn’t used to.... You know, we’d
1en £0 onto something else. 1 mean | would
TV facilitates rows but alse diff

e ways in which ICTs and their use
wider power struggles of the househo
relationship with his mother,

uses them,
» s deeply embedded into the
id. In contrast DA has g very different
“I'don’t get on with her like a mum, | get on with
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LEAVENING THE LATTICE
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¥ implication, ‘boring'
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sleos 1 look neat and tidy...”. In contrast applied enjoyment characterises all
iewees social interactions with friends, which are deliberately targeted

than incidentally occurring. Levels of boredom or engagement also vary
ices and through time, with many interviewees showing considerable
when discussing computer games which were initially
* Devices are used to suit a variety of
ications which are unique to the

i wearliness'
ting but rapidly became “horing’
and have subtle and specific appt
lar individual and their circumstances.
o whilst juggling other tasks makes media usc osciilate
2 ry activity. The status of the media activity
change during the course of say a programme, and this status is also defined
ceiation to other things which are going o &l the same fime. For many
interviewees, TV and music are the background of home life and as SE says “It

ver silent in the house™. Although there is constant media exposure, this is
crrupted as it is partially intersected by other activitics or complementary
devices, AN explains that: 1 listen to the radio when I'm getting up. 1t7s on ali
round the house while 'm gefting ready. Then 1 listen to it if I'm in the kitchen,
4 spon as | walk into the kitchen I put the radio on... Duel or simultaneous use
ie common with many listening to the radic whilst having a shower of driving to

reading whilst on the {oilet or when waiching TV, and bedrooms are
to music. SU eriticises the constant MUusic

Heres

Sid

Wwatching, or listening

cen being a primary of 4 seconda

Can

school,
frequently tidied whilst listening
exposure her friends engage in:
“They just leave it on and go down
playing and they will just put the TV on
hackground which i wsually annoying”
Certain activities complement particular devices, such as listening to music
whilst dressing, and interviewees are adept at integrating their media pleasuscs
into the wider framework of tasks, responsibilities and routines, such as doing
the radio on. Temporal conditions, ajong with alternative
possible tasks needing to be completed and the auality of
factors which affect concentration fevels . However, as AN
hich can over-ride time and task
you've just got to drop

and eat their tea. come back up and it will still be
waich to TV with the music in the

homework with
interests/distractions,
programning are all
confirms, there are certaln programmes w
considerations: "1t it's something like Fastenders,
everything”™
The place ©
on the parental view ©

tion lattice will often depend

f the benefits it confers. Though children will defer to
parenial judgment, they can acl subversively. The debale about whether
compuiters and TV are constructive or sociable is a case in point: this is framed

and authentic forms of face-to-face communication such as
effects of mediated communication. [n ANA's
confrive “conversation time™, 1115
d. The interview with AN and LA

fa given device within the reproduc

in terms of natural
conversation, versus the corrosive
Lold when her mother tries 10 explicitly

houset
I flow, and is resiste

seen to disrupt the natura

1ad
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covered this theme in some detail.

AN offers
itlustration:

a brief narrative

"1 know that ai my Couging',
foom 1o encourage chat
reom. they all |
tefevision™.

In reply, LA Savs: “We don't really encourage chat, _
replies, “but it's natural just to walk into the living room just to put the e
the room is known as the TV room becanse you do nothing but watch telh
apart from we might just talk there™ LA reinforces this position by saying
don't think it interfores with our family life or anything”, and AN agrees; “1
it's part of it now actually”™. On the ane hand, this

authenticity of different forms of communication and tf
to them, but i is also revealing of the extent to which different media hy
have not become integrated or naturalised into the domestic setting, Both A
and LA appear to be comforizble with the TV a5 an integral part of
households, and would regard s sanction as ‘unnatural'. AN js however 4
that her cousins do attempt to resist what they perce
into the Hving room, and the integrity of the forms
which occur within this Space. The television and g relative  statys
comparison to other forms of communication continues to he contested, éif_;.":
issues such as which space it should occupy and when and how often |t shou
be watched. '

Aftitudes towards barticular devices vary dccording to i
they are seen 1o be ysed as much as the relatjve
refation to other media. The computer is not
as a good thing, and ag he
be

they moved the television from ¢
and it dida't work ay
BSE wentl info their own

he living 1o the fans
all, because nobody went info the liy

NS or into the SPATC room o WAL

it's just natur;

¢ relative value attac

ived to be its encroachme
of conversational interact

e ways in w
status they are apportioned:
consistently regarded by KE”s mium;
testifies, it has to be used in particular wWays in order s

ch

considered of positive benefit:

“ don't think she this mothery likes me silting in front of the computer a5 much as |
do. i depends what sont of things I'm doing.see 've got e PC but | don'y think | nse
it Jike what | should use it for. The amount of maoney that's spent on that ke, when |
oy play foothall games on it and I think she thinks that ! should be either ¢
hook out or using s¢

gelting a
mething that could beip me on the computer”.

As we suggest ahove, the continuing confliet in everyday practice betwee
ideal and actual use s frequent}

¥ framed in terms of whet!
real’ communication, is of educational benefi
distracting the user from
even decadent pursuit,
discourse w

her the activity fosters

and is sociable, or whether it is
more meamingful tasks inte 4 private, unproductive or

The young people themselves are very aware of thig |
hich is manifest within a wider public rhetoric about the use and
abuse of technology as well as within parental observations, and su
insinuates itself within the pull and flow of factors which drive

bsequently
they use their own technology. In many way

and shape how
s, they may be seen 1o embody thig
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se the media in 'construc%iv?’ WaYS arjd the
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i mgag?mc‘ﬂi;‘gt’;ﬂ ’whereas the radio, a relatively primi

4ily used in simple ways,
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AN INTERPRETATIVE SHIFT

‘hree interview
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. - The immense dive
i nedium of the printed page. Th‘th slds makes it difficult
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. ‘e ' af riz )
meonsistency o de a robust model, or theory oi api}*’ Of; with those described
eve OVIQE 3 ts confor i oo i
however, 10 pt _ srial; our respondents hakits which
, Three interview material; . hite interests and hal ]
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& . v from a focus on po ies whic
emphasis away from 4 foct between factors, and the ties Latour states,
the connections ible for us, as academics, L o
i icate shuttle should have wo

y

accentuating o« e
cfacili&ate movement. 1018 atmgst lxd gg S
to appreciate and view the wor

O &

-1

(%]
()



ANYA-M/ CGREEN &
AAIKE GREEN & ELISABETH DAVENPORT

together the he: i
g eavens, industry, texts
e e ndustry, texts, souls and moral law - thi
e cnscemivr 1903, & al law - this remains yp

Latour a
atour argues that t} i ;
=3 H .
world organised ;Em ¢ ordering logic which creates scparations | :
Ean: g ey e [ - T § s res
dentify beeint e (}: je,\clu.sm lines, in which it is deemed cri{'m? resulteg
inaction, lowarticu?;tdm endings, to mark cause and effect, to u‘lCd'!:\,» p%.s}b
ordering fogic whic ;—’ }im“‘m« and powerlessness and so {m! !kq [&m“f}‘ acon
£ 10810 walie ; v (e ) - dle states that it
lo 1y o he moder:} ]QT{?S the key to what it means to he or n:tts e it
2 ) " . : . OFe Speeifisg
imoderns have failed (o 1€ modern world has never actually . Sp‘mm;ﬁ
: . P . . @ ¢ aterialie
official constitution T;ndM the world function according to the ,m“?“““x'*&ﬂ
rather than %emr'iﬁ(-) ?L’ WO?T}d. Is in actoaljty Chaz‘ac[;'is‘.cdl .Og]c of it
project. is :ﬁe p:r n l\“:m 15 Interesting from the poim\ £ T e
et L oeposal that mode . - 01 view of the
collectives . al modern society inadve ¢
5. made up s . - Y Inadvertently creates i
neither acknoxa«!idée”ImmamwSIy of “social” and ‘Ph\'s%c{%' f !Ldi‘ts esrae
Aedges or conceptualis ysicar relations, which
adopted and studi ptualises as such, Whe : W
§ studied t , . &re 5001 e lofe b
Latour implies we Shihid‘mﬂd through the framework of ;:g sumi!sts nay
s > sho . . 10¢le ati
account 4l those clon, u% be more inclusive in our appro ;ch)thl dualis
se elements we have fr i E ; : :
the rescarch project \P\]/:}‘ ¢ have traditionally separated or smd} kg ing
i ject. ithin this . ach th ade invisible ¢
rather than ¢ $ approach. there are :
one greal divide  (suhiocrin are countless small divi
technology) ag advbOC;r, dd{,“da {'subjectiobject. or personal ?nd“ crvids
) LY as ated in universalis ™ - wrcumstance
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By .L\ e{_mh other rather than oppose one 'izmth‘. nd differences arcompan:
Y exposing the points of continn: AOHHET
. ) nts : ,
opposing  cateoorics le ’ of ccmimuﬂ_v and discontinuity between : :
l.atourian ﬂOt‘i{;} of«h\b <d5 possible 1o inteprate c!emen’t%.w' iln pparently
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S, 15 a useful tool for o partial effects is ¢ ;N
, 7 ; or appreciat ) S 1s central to his
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L oW * veans .. > existence of hvbri
penctrate the C()hgremew {tha. messy conditions of everyday ;’?CL of hybrid
e 0 Cgveteratie’ yddy Hfe. shape .
be acknowledged rather an}d systematic” approach to media use f’h:fiptj and
= han denied by a use, and should
does not allow fi ¥ the researc ¢
ow for convenie o searcher. The Latouric
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3 : : obiect/c hiane & 05ike 4 priori of .
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PUTTING NEW MEDIA INITS PLACL

KE has an abiding interest in football which strongly directs how he
hes the various technologies at this disposal. He uses the media to
. & greater end. that of football, rather than as an end of itself. He listens
lio in the coach on the way back from football games, waiches TV for
or the sports reports, takes

and only

. onty reads the back pages of the papey |
can hear the scores as they come out

cadio to football matches o he

lone to arrange a knock around down the park with friends.
1 why he uses the media mn the

broaden our account of the

3

Feii

Ay uses the pl
| to understandir

he does. As researchers it is necessary 1o

ACTOR NETWORK THEO RY

it 1s useful o draw on Latour's work on Actor Network Theory (ANT), as
map the various factors which appeared to be

n mediated networks, ANT has been used

Agan
means through which 10

4

sigpificant within the interviewees ow

b anisational analysts at the 'meso’ level to interpret complex corporations
to account for domestic technologies

cwker, 1992, and. at the micro fevel,
wan. 1987). The theory takes the position 1
and therefore it is concerned w
he Foucauldian account of micro-powers

ng through

hat universality and order are not
¢ rule but the exception’ ith the irreducible,

meonsistent and the focal. Building ont
571y, ANT maintains that rather (han modern society functions

evels, layers, territonies, spheres, categories, SUIUCIUECS and systems’. it gains
momentum by dissemination through diverse. inter-woven systems Or networks
wur. 1907, p2). Latour presents ANT as an alternative 10 social

constructionism by arguing it is:

ped to deal with the non-social and th
framework that atiends 1o the mutua
numan and the nonhuman’ {Michael.
s of associations and inter-relationships,
durable but potentially unseliable.
roles and identities of one entity by
has consequences for
the network,
flording them

o nonhuman - Lo integrate hem
| construction of the social and

1997, 51

- beller equip

into an analylic

the non-social, the
Networks are conceived as bundle
cete of enabling conditions which are

it from a challenge to the

instability can resu
ity of the network

snother, and the essential heterogene
negatiating the semiotic character of
{ passage can also e monopoiised by actors @
and distribute information to other actors in the
aetwork. For instance, control over the TV 18 highiy territorialised, as indicated
when SJ throws her brother out of her bedroom if he tries to chailenge her
monopely by changing the channel. Her actions reveal how important space,
social hierarchies and relationships are 1o media use. Actors must be regarded as
ith multiple membership and associations across networks, and
{ to one network, he wili also be central to

movement between those

Obligatory points o
pivotal status as they rranslate

multiplicitous w
whilst $3°s brother may be margina
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another. in controf of his own TV, In this way the Latourian methog chall
reductive accounts of inchusion and exclusion, and enables us to understang
use changes across Space and time. This is particularly Import;
understanding how relationships of power affect the unfolding dynamic bey
tuse within apparently “private’ zones such as the bedroam and the more :
viewing areas such ag the sitting room,
The Latourian view of power as practice, defined through action, b
associations, never wholly present or absent, seems 1o offer a fexibility:
Can on the one hand account for how powerfu] motivations operate as d
structured arrangements g well as dccommodating the degree of contin
which we have argued actually characterises the shifting balance of act
relation to media use, The Crisscrossing and contlicting pul] of priorities bey
the different actors is complex, and consequently accounting for the re]
power or influence of one actor in relation 1o another is impossibje. At
media use seems 1o he subject to the same restrictions and factors which sha;
other aspects of interviewees' fives, such as KA who “started readi
because everyone tells yvou to” and she “has to for her modern studies copr:
E who “hasn’t used the computer ar home yer” because “my dad wag going
teach me a bit abouyr § but he hagn™t gotround 1o it yer”, It g possible to see
refationships, domestic conventions, objects. school Courses, environments:
technologies are integrated into the Same network, part of the same collects
a living process. Not only does this kind of deep and broad account enable ys
appreciate the nymber and variety of different factors, or actors wiich interfir
within any given mediated network, jt also has implications for vertical mode
of power by exposing decision making processes in their fuli complexity. In th
way ANT can reconstruct ‘social theory out of networks” '

¢ the :;’}_a'p’g

CONCLUSIONS

e terms of oup OWIt research it is possible o see how medig analysis cap
osciltate between the Pragmalic certainties of (he structural account and the
relativising tendencies of the postmodem response. We have used oy intervie
Mmateriai to iflustrage ways in which Latour, admittedly in 4 somewhat tempe;
form, doeg potentially oifer what hay topically be tenmed a ‘third way
Through this we hope to illustrate how as researchers We can transcend thi
theoretical legacies of both modernity and postmodernity in order 1o develop a:
conceptual framework which more appropriately addresses the tricky complexity:
of mediated interaction :
It is evident from our research that patterng of media use are highly
individualised ang strongly context dependent and consequently defy Systernatic
accountability. Behavioyra] decisions and instantaneous choices are often made
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