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INTRODUCTION

Recently, the i tance o D
been j*]’:Pht'i};sL‘i;}i}r?l{tiT L;I(:Jt ‘?‘ppiicanon' of m“!ﬁplc‘- qualitative methods.+
Fidel 1993 V.akkari iéc}lfé‘) (_(; jn%(‘)rmanen‘scekmg and retrieval research.. (S
apply maltinle methods “;' . nlL f)f l%e earliest gnc% most ambitious attempts i
information services inkloc:ls c%lu]t;(;t::a:;g 12"‘%“_‘ ('“Tdi'?fbﬂﬂﬁtitm eeds a':
Streasficld 1977 Wilkon o ity so al services departments. (Wilson &
needs and smklznr :;?:;r{:;i”/ 1979: Wxiison P98 1). n studies on information
£990°s (Vakkari 1997: 4i1)| [L ;.]‘Cth("di% have gained a leading position in ih
information needs ‘sec;%(i‘na . xzi iS.Ptflcibl}’s this i Fhs case when looking at recé
(1998). Barry “9;)%} Bv; aﬂ us{: ;'E;-_,ear.ch 'L‘Eirﬁ.ﬁié out by Algon (19973, Ellen
(1993}, Solomon (i{)({)?}w rziml; r(-l 797). Tivenen (1996). Kirk (1997), Kuhltha
though the approach 0‘{ ”2": ) -—zﬂlﬂ?‘;n'ygld. aﬁ‘d Lievrouw (1996). Furthermors
technigues is not ncccss'zri;v hl,l? ; - qualitative the application of quantitati
paid to integrating c;uai ili;{%vue :;; L-idf:d'.1_,“_.ﬂwamﬁ’.mgmg_..memm“ atention is.
OPI};}SHC bt u-}eylmp;e,;,em‘m Ljf;r::};::ju technigues. These methods are not
seen in q:‘idtiﬂi:\:ug{::[;“ z{mzs i‘l“.t:‘ii‘u)}ds can be ?(?i1'li¥§i§cd. Triangulaton can b :
cmploy the meth’o-&g t]}:at ";r ‘{’) as-tL.rl‘am the validity of research: secondly. to
of triangulation in ‘the i'(;;'r;ed.ppf,(}r.}rf%te to the su?j oct investigated. Af’?“C;“iOﬂ
subject studied. while (e I —\ftci}":.%liTlS a(i the .fuﬁ., ‘objective” picture of the
kaleidoscope. Thus the u]tini‘;}mi V()bt&l‘ﬂed In the lafter way is like a
understanding of the phenomet};; si:?;z? for triangulating is to gain deeper
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BYOUESS of data gat
journalists is investigated. The purpose of the study is to examing what the role

TRIANGULATION AS A MU LTIPERSPECTIVE STRATEGY

Triangulaiion can be applied in many ways and in all phases of the research
i=ct. This paper will discuss methodological triangulation employed in the
hering of a study where information seeking behaviour of

* digital information in journalistic practice is. how journalists utilise new
cmmation technology. to what use information sought is put, and finally how
or badly the digital systems support journalistic work.

The variety of methods applied i this study will be described. Attention wiii

pe devoted 1o the ways in which the methods varied and developed in the course
of the fieldwork, and how the interaction between the research setting and
methods applied took place.

VMAJOR ASPECTS OF TRIANGULATION

Findings must be assessed agamst a conceptual framework. The idea is that
cethods and concepts contintousty interact with observations and theory. Both
concepts and research methodology act as empirical sensitisers of scientific
ohservation. Concepts and methods open bew realms of observation, but
concomitantly close others. Two impaortant consequences follow: if each method
ieads to different features of empirical reality, then no single method can ever
completely capture ali the relevant features of that reality; consequently.
sociologists must learn fo employ muitiple methods in the analysis of the same
empirical events. {Denzin 1989 13}

Triangulation is defined as the use of multipie observers. methods.
interpretative points of view, and levels and forms of empirical materials the
sonstruction of interpretations. Triangulation, or the use of multiple methods, is
s plan of actions that will raise researchers above the personal biases that stem
from single methodotogies (Denzin 1989: 235, 270).

Denzin (1989, 236-237) identifies four basic types of triangulation:

1y data (riangulation; the use of variety of data sources

2y investigator trigngulation; the use of several different researchers or

evaluators

3} theory triangulation; the use of multiple perspectives to interpret a

singie set of data

4)  methodological triangulation: the use of multiple methods to study a

single problem

The fifth type of triangulation, interdisciplinary triangulation, is introduced
by Janesick {1994: 215} She suggests that by using other disciplines it is
possible to broaden the understanding of method and substance.

This paper will concentrate on the employment of methedological
triangulation in data gathering process of the study of journalists’ information
seeking behaviour.
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The research setting

Databases are said to have at least 1wo | icati

process. On the one hand. it is z‘zr_ou:io.Bnphcation&i in the journalis
revolutionise the editorial work and d that clectronic databases are

the future of IIE;: t:im;f i\;ﬁ r% and COIT?pL{ter-qsgislcd _i()ﬂrna%isl: ‘;::;?m
sianificant offect Gn-“,-;«ilm: (C}\rher hand li,is claimed that dalahasé% h
term describing the use oi‘?‘ :'.(}mpu@r"ass'S&:d Journalism is a m@;e- ro
Processors, da:uba'seu;h and f.m{jﬁ ?"a’z‘}cty of software like SPWﬁdShLetf .
rextbooks on }Oumd“m‘] . s¢ on. {Koch 1991: see afse Leonard 199
and editors arc hardiy m ;: potential benefits of on-ling searching for re -
how or in which way d n:b loned (Johnson 19923 It has not been damoziir
little s Known ab(}ug ; ‘ééz‘{:i?{fqart'&} revolutionise journalistic work. Simil
from using databa‘;cqlf . ic 3j,_nemg (and problems which sx-sterna{ice;lix,, :
1908), & ses for reporting. {See Nicholas 1996; Nidchoia: & ‘v\;"i'igi

One reason for the lack of sy i |
clectronic  databases . _systematic consideration of the effect
unexamined 2:;?;:1;;(){;“& J(}ur nalism may be the widely ]Zfﬁlgkbjf RI;‘S
just the same old it‘uirm]ic,-:%;H”‘F{’_Uiezugssistcd jeurnalism wtilising dagabaq:eg
of using databases in th‘e c 1 ,u.t Wfth better .tools_ One may argue that the nff
s and will be minimal Ll)tr}t-t‘“, of news writing. or _iOilma%istiE waork in gen
organising informatien 2 d b[s- dsstsmcd that databases will help the ;Grg
no fundamental effect and bringing data to the reporter. but changes will ha
(Koch. 1991 ct on joumslistic work or on the structure .

3.

From this point of view it is i :
De now fGChE[}]()]()(y‘(jf L:Il]u:hlf is xmpm'"iapt to try to find out what the impact:
construcied in the journali e journalistic work is, and how its meaning’
rechnology” is quite broad l:m; :f,m processes. The content of the term ;e
resources like the World Wi?ﬂi li\f];g ().n__‘?lm databases, CD-ROM files, Interne
groups and electronic mail. eb, different search engines, Usenet d}scussi .

News writing has
the journalists. The s;:lf\[:?mr;;l:: nl(:} ﬂ]“utmmlom which govern the work o
other types of i L PR ply to a somewhat looser : :
can e ‘i’ri[tg;zJg??‘:i;:; ;lrﬁ xcfic*i’and other items: for instance a T::Ikgi ;)ieii.'
attempts {o catch something of ways and styles, but regardless of the styke it
new methods of infor s I”}p‘-)rhl%ﬁ. n‘,lt,vant or essential. In this rega dbf '
interest. mation gathering in journalistic practice ar;‘ o

‘The engoeing, empirical research is gui
theory introduced by Glase o %h is guided by the principles of e
approach oiih;;;,d P}(}C?lds“ and Srauss {1967; Strauss p& C{E}r];;“] 011 g%r{)liil,(%tfj :

$ study can be characterised as a user-oriented ‘oné (;)zlt 1tlt:

of an item i3

of special
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e taken primariiy as producers, or actors, not only conswmers, of

v focuses On WO issues of interest. First. the journalistic work practice
i sts” information environment:
%% hat kind of task is news geporting as & journalistic w ork process?
/hat is the nature of the infarm nalists?
a;i, qat kind of sources do the } mmahsss use?
35 they find these SOUTCCS saixsmdor\ ;
’mt problems and barriers have they faced when usir
amcuhr ¥ dmm mimmdimn
e main issue of the study

ation LHVHGHHELIH of ]OLH

1y these SOUTCES.

is the role of digital information in

seporting:

. What is the role of digital information in journalistic work: in particular
in covering the news events?

s  What is the purpose of the search for digital
particular piece of news or other rournalistic item?

are digital sources utilised?

acing or compleme

information in preparing

s How
s ls digital information repl
of seeking information?

« If o, which sources are 1¢y yaced?
s What is the red tationship between digitat int

ught from other sources?
refers 1o both information seeking and

lists’ searching behaviour is
< When moving from

ating some traditional ways

ormation and information

acquired or 8O
term searching behaviour
reirieval processes (‘\z’iarchionmu 1995). The journa
v thim{cd by means of seven qierarchical concept:
general o more S@LUHL the concepts are: journalistic culture, the medium’s
cuture, the department’s o culture. journalistic work practice. ]ournaiéstic ftem
BrOCESSing, information seeking and information retrieval. (See Fig.

The definitions below are based on previous study carried out by
sethor (Fabritius, 1094, pn.hmmar\« analysis of the data and literature {Kuuttl &
Paro, 1998).

Journalistic culture includes the v
generaily constitute the practice of
limited sense as good. proper
d newsworthingss
ral, philosophical

The

he present

alues and norms, activities and routings.
journalism. 1 alse is sometimes
journalistic custom. For
are significant concepts
concepts of

which
Hndurstood in a moie
example, NEws criteria,
i kmumdilsm culure,
importance and relevance,

A medium’s culture.
1ocal radio station OF other sin
¢ culture. but also includes i

ons and features. For example,

news values an
reflecting the more gened

The culture of a particular | journalistic medium, a
gewspaper, a gle editorial office. complies with the
general |uurﬂahsi1 atjons. traditions,

customs, Of(’ﬁﬂl‘séil

15 own motiv

if a newspaper has & political
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VIEW OF Covers @ certal i
e ooy s & certain geographical region. or if a magazin .
Spec suhiect ares’ thev » o o e spect
ject area: they all have their own spheres of int and st
§ : erest and sty

Tournalistic Cofnare

fffff A Medium’s Culture

A Depariment’s Calture

[nformation Seeking

Information Retrieval

Figure i. Targeting j
. Targe nalistic s i
geting journalistic searching behaviour

. A department’s culture. Conse i

ingle copartment e Con c;ue-.ﬂily, some variations may occwr withi

e ectioria imp;ﬁ;ﬂk:jt:c.:endwg various departments. For iragtarlc;u{z:e.ltg
oo o Ofanew;;pa ) .I‘f. sffcrc?ﬂ.at the foreign desk and in \thc sports
et of a nes %‘cm;:l{; <;(>r(1;c &l;t}fhsilc differences may also be found e
for cxamne e toature g;}ﬁ qzczrtﬁmeﬁtal culture. It may well be the c.aqe th
other ainies e cullure p; : r‘nr,n\i_s of separate editorial offices resembée eich
e & Jon & depa;u; )di"(, a ur‘[czm subeulture to a greater extent than'f :
Lok or {)ritrimﬁ?ts wghm a single office. Such an inter-offic
e s Oglzﬁe{' s, r(m‘r f.rom a particular medium’s culture, but fro
e intesesty an s J{;)ﬂu‘mczhsixc cu!%‘ure, Interpreted or assim%lateli threuc?]3
oing 1 it pe e t;,ﬁor otizer _;fmmalésﬁc subject area, For the ti'r";
mother, ! m{m .\:1, j& at the side of the mediim’s culture th,;:r""'
which also bears on a cert;ibuib,m nevertheless existing subject area ¢ i
ain department’s culiure, ‘ e

Journahstic wo actice. The i
conveyed  throush !t’:]‘(’l’;z:tt{;ce[ I'he gL“nerfaI principles of journalistic culture)
e (gafh, - --L§‘ci1” medium’s and department’s cultures aﬁ'é
e e w_Cims!bm;lL|z‘fLUInEst'aWszs, take the form of procedural p{;z;-ticé'
information, e th‘; ‘:"0 monttoring events, planning, selecting %c
z pleces of news or other journalistic items, des-‘i;ms ii:w 1;% .

410

s ]
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or the broadcasting cchedute and the like. Procedures applied and actions
sudden and surprising siiuarions, the very core of news reporting, also
g tothe procedural practice. For example, the news criteria, which belong
svel of the journalistic culture in general, are applied in the course ol

orial decisions.
Jiem processing. The process of preparing
ahistic item — an editorial, a commeniary column. a background article or a
v story - can be seen as & series of continuous, proceeding stages. The
. of the procedural practice are nOw raken with regard to a particular event of
piect. In practice the stages of item processing do not follow each other in a
s chronological order, but neveriheless logical steps can be distinguished.
e 250 diary forms in the material of this research represent 250 mstances of
curnalistic ttem processing. Through such item considerations the more generat
&*mm described above on the previous fevels, can be observed and analysed.
Lpformation secking. Sources of information sought and consuited during
{ varying kinds: persons. documents, observations and

a piece of news oOf other

item process may be o
fike, Material can be in any conventional or digital form. The information

uired may also be used for different purposes: for facts. deubje-checking,
assessents, Opinions and so on. Source criticism i an essential element of the
proper journalistic procedural practice.

information retrieval {nformation retrieval technigues are required Tor
information sources in digital form, whether in traditional databases ot in less
arganised digital resources.

As Figure | indicates. information seeking and rettieval can be put into a
hroader context, which affects the ways in wiich information sources are
approached and informatiors sought 15 utilised. On the level of journalistic
culture. the contextual factors grienting information seeking are very general by
nature. and they influence information behaviour indirectiy, whereas journalistic
item process may sel rather conerete requirements for information behaviour.
Turthermore, situational factors such ag tack of time manifest themselves most

clearly in this context.
The process of data gathering

The date was coliected in 16996 and 1997 in Helsingin Sanomat, which is the
only national, daily newspaper in Finland. It is a quality newspapet, and the
circulation is half a miliion COpies.

The basic idea of methodological triangulation is that the research setting and
methods applied inieract with each other in the course of fieldwork. The
methods employed in data gathering were as foliows:
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Observation
Observation technigues .
L servation j:ctiz::?im .c\zzn i’? classified by the nature of t-l.'.
outlined by Gold in lé;;'& ,Smm-g' A classic typology of the zo;e
observers may gather L(iwm & Adler 1994, 379). Four ﬂi(ldﬂ@'?; '
JORNA (;b;rw,.-q: dfrd‘ciil'fii the complete participant, the\ ”j’
Nowadays. a ﬂré&i{i:?" 1‘;}\.1:::5;: m»{ and the complete observer &
he o greater invalve ent. even a membership role s
o e z {itiii‘l%;t { xisldwork, In most cases. three f’)n;f;a;:hzemg '
o pwiphemi_member-rfix‘nbehresearcher, the act%ve-msmber-;ré Pf =
et e A;sti?r.chef. Researchers in periphera mem;{"ﬂr -
homan. grou 1 §(§3L ;Fitm‘w 15 essential in forming an sccur f;‘f§
i €10 Cmab“g;] . [.lé ‘resc‘archers ohserve and interact cio ﬂi -
N w;c ;n (:ﬂSldC?' § ldcniity_ without participating inS:I e“
adso Adler & Adler ii) group membership. (Adler & Adier lvf)94‘}?’%"
The o%}servatim; | L:g?}i% | .

ole a4 oervation .Ca:ng m;cé can pe defined as participant observatio
knew I was doing l'esearch{/ ((;;.SCr]‘gm‘d as a peripheral membershiy ;Fifm

s ma;r el :zn fn}: aim was to interact with the {c%p‘aﬁge
employed most in a pilot st ()d P‘*fi_]C’_P‘i‘le m their daily work. ()b;zr\fa':?i
o st Pk r u fv_%)y Sim{]g beside the journalist. In ;t)rd :f'm
S o0 2}@;;;511& }applied a technique of 1alk aloud {;‘"_ ;m :
e o 22 ;}{37};‘ mgwAersen} 1982: Isenberg, 19863 W!;fl;*m:
o s i Wf . the tlzn? what she or he was d’oi , €W
expressive of this kind of observation Ei Tie
5 oo, whe

lournalist had t :
E (A2 2 -
she or he C(mdm?{hl{)i interview somebody outside the editorial of
departments check;‘mjle W'Lckl} routmes i certain public offi (f}jﬂcc‘ or g
visited man arece oo, possible news items I asked if [ ¢ 1es o mun;
 took part conferences with the journalists coutd come along. I
ok part in daily : o S
v and weeklv editori
ec ics v kly ediforie efimge ap p
th omgn:% and domestic news. There | was j:il}ll m“[‘;gf’ o the de
ose 1 had been Lo as able to observe other i i
shadow e ; erve other alicté”
how the journalists ;,»(:\;H;g‘ The same thing happened when | {;)Urﬂlcmsisf
- E ked as a te . ' vas looking’:
level of . eam at the news . g4
obsery . news desks e avear ;
. ation can be called departmental- s in the evenings. Th
interact. partmental: | was abi j

Buring the obs i
g se el
rvation periods I kept detailed hand-written field not
1 tieid notes. W

partments

¢ 0 see how 1h

were {11'90 as kf..d b B¢ p
1 0 S¢S < S were %EI})U!L ]d(,
8 tot H‘( 11 lid dﬂd t! £8¢ CECnes & CO d

Interviews

The purpose of .
pose of the intervi
FVIEWS was to clarif
answered throuo . as to clarify the questio . i
gh observation alone. The informat?@nwa i thid o ot be
cquired in this way i
way i§
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journalists have 1o be taken nto a

the journalist def
the journalist writes, W
what kind of information gathe

k"

Journalists co : ;
nducted searches from databases or the World W
T /ide Web, the

’1‘?IANGULA'[‘K)N AS A Mi}l,"E‘i"PfiRSP?:LCTiVIi STRATEGY
interviews (Holstein &

s kind of open-ended or active
aged

1095 see also Fontana & Frev. 1994) the journalists were encour
wn definitions of matiers and themes under discussion.

fists working at the departments for domestic Aews.
and the Sunday edition were interviewed. Most of the
shifts, and three of them worked as specialised
xtual information archivists and technical staff
formation sysiem maintenance. the in-house
ectronic systenms were

crive. In thi
L ihelr o
sy jouma
£CORCMICS
sts were working in
Lafists. In order to gain conte
o are responsible for the in
=5 and the training of journaiists 0 the utitisation el
nterviewed.
The selection of interviewing themes was determined by the results and
erience gained 1o the pilot study. Pyrthermore. the research selting was
fied 1o be more holistic than that of the pilot study. where the main interest
1e use of in-house databases focusing on the search techniques used in the
rehers conducted by journalists, the selection of search keys and refevance
sements of search resuits. On the hasis of the pilot study it wrned out that the
of one information seeking lool cannot [se property studied separately from
¢ information seeking. Similarly, the work processes of
ceount.
The issues discussed 10 interviews were the work tasks of the
wat makes a good news sory. for w

ines the news criteria, w
hat kind of feedback the journalist gets from the readers,

ring methods the journalist uses.

hen discussing the searcl
is the critical incident technique
t to provide examples of successiul
abie to remember and give

foreign

e whole process ©
journalist, now
hom

hes and

e technique | have especially used w

fisation of digital information sources
1954). I have asked the journalis
fow journalists were

st
{Flanagan.
s unsuccessful searches. Only

lose to each other. As a

gxamplies.
¢ and observing come ¢
ation originates

As technigues, mlerviewing
matter of fact, much of the data gathered in participant observ
with informal interviewing in the field (Lofland & Lofland, 1984).

Diary form of Jjournalistic item processing
lised that it was impossible o capture all

kinds of news item pProcesses. i only captured short examples, 1t was also
difficult and time consuming to follow the entire process. Besides, not all
journalists were willing to be shadowed. That is why a structured document in 2
form of a diaty of journalistic item processing was developed. The diary form
contains a list of sources which can be used in news writing. In the same coniext
there are columns for the purpose of using special source, and the importance of
the source. The journalist wrote up the diary after writing a piece of news or

When observing journalists, | soon rea
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(fthcr Journalistic item. Having received the diaries | located the
trom the newspaper, carefully read them and the complete
was utilised at this stage of data collection. The printed pie
Journalistic items were studied. Thereafter. the I
information seeking

printed e
d diary. Data aia
ces of news and 64
orocesses of news writjrs
) ' . and especially the utilisation of digital imbrmaté{m:b
discussed with the jeurnalists, During these discussions the journalist was ' Be
tell how she or he got the idea of the story, in which order each source W\&S‘.ﬁ.
what the purpose of using the source was: difficulties faced in the use d%éita-]
thcAr sources were also discussed. The interview sessions concerning cc;mﬁle
diaries were repeated as many times as needed ; Y

Eighteen foumnalists agreed 1o keep the diaries. The total

‘ e agre numbeér
completed diaries was 236, For some | ;

! ournalisis keeping diaries seems to hav
been a reflective experience. They felt that it was amazi:
threads are needed to rwist together in
experienced the g

1g 10 realise how niag
order to make a story. They H
! process like returning to the roots of Journalistic work, Tho
who said this had longer work experience, vounger rcsémndcnls seemed still
training themseives in journalistic practices. } ‘ 7 ..

Viswalising techniques

I'also made an atte Fovi api i

I .‘lddb an Aatt;.mpi.to employ video taping of a search conducied by ¢
_;ou‘rrmhst participating in the pilot study. I soon noticed that althoush vid
%a;ﬁ‘mg would have been useful, it is too demanding a technique both for t
mformant and the researcher. Utilising this technique would have required:

research assistant at least to carry the video camera from one place to another,

Instead of video taping, | started to take photographs in all kinds of

s.stu.atiens: Journafists working at news desks and personal work stations or
sitting around the tabfe in daily and weekly editorial meetings.
phologfaphs of the computer screens when something interesti 1
instance. when somebody had conducted a search fromn
from the Internet.

I afso too
ng came up, for
from an in-house database or

A Visualising methods offer means of revealing imp
situations. They permit the capturing of the re%u
shape action. They address history and maturation w
particular event and its effects on persons. But they
crucial point is what is chosen to be photographed zuéd
1989: 31}, From the methodological poin; of view pl
seen as a remote observation. (Adler & Adler. 1994- 3
complementary information to those ficld notes
remetaber the situations betrer,

licit interaction in social

hen they seek to explore a
also cause problems. The
what is omitted. {Denzin,
1otographing can also be
78). Then photos taken are
I kept. They helped me to
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sewspaper office. These are lisis of work shy
~edirorial meetings. material 1 got fer
“addivional data, which wili help me to remember and

L oonie

evam contextual elements that =

TRIANGULATION AS A MULTIPERSPECTIVE STRATEGY

pifeciing Docunents

athered various kinds of documents produced i the
f1y, agendas of daily and weekly
i press conferences and so on. This 18
7 i retrieve cerfain events

cted with the daily work of the journalists,

© Research journal

pinally. in the course of doing rescarch. especially d“.{%‘r}g ﬁe\lc‘_i‘ufo;k. p:\;l(:f[s
t»i;;sz the personal notebook appeared 1o be @ rcﬂt-*clwc ;}urj)zt-,s(;l ,U_} ~ljg/c:ﬁ-djl
Wwhen ;cading it afterwards 1 realiy fecl ! was ’lilCI'.ﬁ, in thi: hd; { .“%-,11?.1: o
ipurnal has proved 1o be an endless source of mjs‘pu-auon for me, as well as
7§33‘;€1€3Lﬂ'£¥g€m€:§1{ fram the study responding journalisis.

DISCUSSION

and chaitenges of triangul.alion in lhAe slagc
v of information seeking behaviour ot
ds. triangulation. reflects an atiempt Lo
died. The goal of trianguiation 15

This paper explored the opportunities ‘
o data eathering of an empirical stud
'zuzz;‘naiis?s;. The use of mulipie metho
secure an in-depth understanding the subject stu
+ fully erounded interpretative research apprmt.ci]. e

'l"l:icbway rriangulation was employed in this study means l‘hAf_. cozT? ,%m o
ihe methods complementing each other. It means also mlerac.tmn{ ‘?}}m;g e
and the research setting in order to gdin a deeper mz‘cit:rsh_%il_ ‘mg’_,-td '_mt
ahenomenon under study. The most imponam metbaés ap‘pi..lcd.\v:.It, pf“,l,, .Ps. "
: interviews and diary lorms of the journalistic ftem processing.
ng photographs and keepmng

chservation. . e J
Additional methods were collecting documents. taki hs and kecpiie
Not all these methods were used at the same time: ;
aried during the fieidwork according o experience
quirements assessed by the rescarch

a research journal.
combination of methods has v
oained from a particular method and re
setting. . o R
h j i hods aiming ¢ : ation is demanding for the
The use of multiple methods aiming at trmng.u%atu . ,c dine 1o e
H Y - 9 ~ N q . k S
researcher. Triangulation is labour miensive and time wﬂ.summmir;\ h%cm "
b . =4 .o n o P S R e g o o1 %){() e ;
' 1 2 ¢ of view of the research economy. Anothe
roblems from the point of view 03 % - Aneth oblem
21'&1 appiication of several methods in data gathering and analysis may tulr
to be eclectic. ’ _ e .
It is easy to agree with Silverman {1985 105-106: 1993 187 %58).. wh _ cof
criticised thde expectation that by applying triangulation a complete ;a§ct};rg o
the phenomena under study could be presented. The situated character of actsons
4 iy s ; s eEnee | - T4
should always kept in mind and that they only make sensc In conie
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Quaiiiaﬁve research s inherently multimethod in f
multinle met e T wmethod in focus. Howeve .
“Hdcimﬂji;i:(}:)i?1;}1 i ;a\nguia.mm._ reflects an attempt 1o secur\:;nm;—é
situated and z“i(i“c lhij k?cim.?mm mvestizated. Because each occurr;ﬂc:
observed twice, 'I‘lu.zl&; l;:n:E;:::::; ?‘:‘hﬁ;!@ul’. or experience can nevi
in the traditional serce & § ¢ ool or a strategy of validati )
Denrin & i__t,lj::iilln%?;;‘g~bi[. 21?[.1 ai?cmap;ve to validation {'Deﬂzin,dt:g;;f
Flick (1992 190 states. wimmereine & Fielding. 1986: 33: Plick, 1992y A
multiple versions 0;‘ 1;3 s l§j¢1|1gtiiallﬂg ditferent perspectives gives acc::za /
account the f‘act‘ it th!?jf!.u‘n\ﬂenoﬂ that 15 studied. ..-[-\,-izmgula‘1ioﬂ takcg‘.
understood as parts of %OC:?;L_‘!\:% k.r?owledge and soctal interactions s}mq;é ':b'
historical haiCk&’f()%lﬂdR Uf':l! . %R,S,l\{m{mm{ and social contexts and also agains
As %)enzini&.l %n(;()iﬂ (11{2)1;:50:2?\% i o

empirical materi: i o ) suggest. the combination of multiple metho
Str;t’cgy th;:“::;:slrhiﬁz(i)l;{db;;f:rzjhlccl‘wcs in a single study can best i:iksicrjh::!&
ot just mcchan;cagucr{‘)ggmj 31_;{111(1 d}’}?th to any invesligation. ’[‘rianw’iali()é :
methods: the methods q}m ]'IJE,L ing of Izicfts obtained by application of varion
interpreting -reslity s {;r :1 lt( m‘)t l?e‘playmg against each other, The purpose i
Thus, s Y ‘Cm“‘f Li)o‘ﬂ.s \‘xhz?h 1akc_hlacc in the subject under st-ua‘v
methods and imcrpz"cm-; L\n;\_s.- of triangulation is multiperspectivity both i
pretations, 3 i
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