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Thanks to the authors we have a book that registers the basic subjects to be focussed, known and faced by information professionals who, in different contexts, deal with content management and information services delivery. Even for those who are still dealing with traditional supports, this book is an opportunity to guarantee the future.

Authors assume little prior knowledge in their audience, expecting they come from those concerned about where cultural institutions headed in the changing world of information and communication. 

It is a very good book for those wanting to be initiated in the Digital Futures, the best I know. It can be experienced as a pleasant voyage, as continuous guidance and information, regarding the different places visited, are offered. This book offers the basic understanding, regarding the digital initiatives and digital resources, and enables the creation of a basic framework for further readings.

The detailed information in each chapter, the concern in enumerating each facet in every subject listed, present us authors wish to register and share the information they gathered and organized, and their experience, resulting from their work as experts in these areas. At the end, readers will surely conclude about their deep knowledge and expertise.

As a book for those wanting to become aware of this Digital Future and for practitioners who will need to begin to have the related basic understanding,  it must exist in every library and be bought and read by all librarians.

Nevertheless, three remarks will be done.

1. Sometimes, along the text, we feel we are passing through common ideas, known and heard lots of times, a dejá vu.  Perhaps it lacks problematization, arguing and evidence supporting some expressed ideas. It is also not clearly perceived why were those specific statistical sources used? Why were chosen those specific resources to be evaluated and projects to be presented. Not dramatic in an introductory book if we assume that are just used as examples or illustrations.

2. The bibliography illustrates the pragmatic characteristics of the book, as there are a great percentage of references related to reports, chapters and articles referring research and development activities. Perhaps it could be richer if it integrates more references related to fundamental research and a more research-based discourse and arguing, instead of pragmatic rhetoric.

3. Although the different chapters have a clear and evident flow, sections inside chapters, occasionally don’t show that clear connection, stressing a reference book facet.

Main subjects dealt by this book:

Chapter 1 – Digital futures in current contexts

The context of change of production and communication of information and their impact in libraries, supported by a “wired word” and enabling the “information explosion”. The nature of digital data and its storage and transmission requirements. New documents, new structures, new systems, new libraries.

Chapter 2 – Why digitize?

Strategic issues in digitazation and its benefits. Digitization project and process. A good and representative list of projects is presented.

Chapter 3 – Developing collections in the digital world
Collections development strategy. Just in case or just in time. Business models. Journals and e.books focus. Few examples, it would be important to have more. 

Chapter 4 – The economic factors
Cost benefit; the cost-effective digital libraries issue, the break-even point. Strategic issues for effective investment.

Chapter 5 – Resource discovery, description and use
The issues or searching and organizing web resources. Metadata. A very good and exhaustive chapter.

Chapter 6 – Developing and designing systems for sharing digital resources
Digital libraries components; interoperability; structures and architectures; protocols. Also a very good chapter.

Chapter 7 – Portals and personalization: mechanisms for end-users
Portals are defined and presented as framework for customisation and user focussing. Few some examples are presented. It is a pity that their presentation is not deeper and perhaps with more examples.

Chapter 8 – Preservation

The importance of preservation; authenticity issues; methods of preservation.

Chapter 9 – Digital librarians: new roles for the information age

New roles and skills for librarians; skills management and training.

Digital futures…

A good synthesis.
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